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Organisation:                 
Fórum pre pomoc starším – national network
Country:                         
Slovakia
Statutory representative: 
Ľubica Gálisová    

Good practice:

1:  Senior line
National-wide, free of charge, telephone line – providing advice and help
Our organisation run already three years free of charge telephone “Senior line” where we provide at national level advice and help to older citizens in crises situations. The aim is to provide help and advice to citizens when protecting their rights and especially in risk situations and violation of their rights, abuse. We raise their legal awareness and provide them information on their demands, rights and legal norms. We raise the self-confidence of seniors and interest in protection own rights and active involvement into enforcement of own needs and activities to affect the policy. We provide information on how to defend against violation of rights, where and who to address. In risk situations we provide concrete help – we provide services, moving to social institutions, communication with lawyers and other organisations to protect their rights. We communicate with self-government and state administration, police and other organisations dealing with the discrimination of older people and look for possibilities of solving problems of the elderly who are discriminated, abused. We process reports which are a background for national report on discrimination. The results are discussed with National Centre for Human Rights, public defender of rights; we submit them to Ministry of Labour and Ministry of Justice.
2:  Workshops - trainings
Implementation of activities to protect from elder abuse in Slovak regions with participation of older people and representatives of self-government and police
Regularly we implement trainings and workshop in different Slovak regions, within which we cooperate with self-government, various organisations in regions, police. Within these activities we implement prevention against violation of rights of older people, we provide information on rights and demands of the elderly, on accepted laws and regulations, and we provide advice to citizens who can turn to us for help. Within these meetings we also gain experience and concrete cases from the life of the elderly on abuse. Older citizens whom these events are address, can gain better legal awareness, self-confidence, independence and dignity of their life. Older citizens gain wider overview on their rights, demands and possibilities on how to enforce them and their protection and also we raise their interest in enforcing own rights. We have interest the older people become more active in protecting own rights. Within these activities we cooperate with self-governments in regions, public administration, and police. Also we cooperate with media so we can present current state of the position of the elderly and problems their experience. 

3:  National conferences and meetings of “Parliament of seniors”
Within the conferences organized by our organisation and which are national, we discuss the older people issues like discrimination, abuse, violation of rights, we cooperate with experts who present own presentations on this issue and who we involve this way into the work of protecting older people´s rights. This way we were able to gain lectors form Universities, representatives of Ministries.
Within implemented conferences we also inform wide public on ageing issues and violation of older people´s rights in the form of press conferences, where we inform representatives of media on discussed issues. We are successful in reaching concrete media and concrete editors who deal still more and more with these issues.
Within Slovakia we implement also campaigns – we write letters to members of parliament, government, and media. On the campaign we cooperate with local, regional and national media. We inform them on gained knowledge in the field of violating rights, elder abuse and neglect.
We implement activities with the aim of changing legislation in the field of elder abuse. Based on information presented in the public there is creating age-friendly environment because we provide concrete knowledge from practice about the life and needs of this generation.

Based on our campaign we recorded higher interest of media in this issue, so the awareness of the whole society is also better and there is being created a space for change of attitudes especially of younger generation towards the elderly and possibility of intergeneration cooperation.
Within national conferences Forum implements also meetings of Seniors parliament where are involved also older citizens who define problems and needs of this group. Within the meetings of Parliament older people actively work in expert groups where very actively discuss and form proposals for improvements and speak about own knowledge on discrimination at various levels. This view is very important as is mentions concrete examples from the life of the elderly and documents current position of older citizens.
Older citizens are more active in involving into our activities and activities to enforce and protect own rights, as well as on affecting local and regional policy.
Older citizens also within the seniors parliament work in active groups where they implement they activity directly in the regions and these cooperate with local and regional self-government.
Elderly work in active groups on backgrounds for change in legislation to protection against abuse. Within these groups older people gain more self-confidence, communicate in own place of abode, or region with politicians and policy-makers.
Within the seniors parliament there are also expert groups – we created group for “observance of rights, discrimination of seniors”. This group monitors current situation in Slovakia in observing rights, elder abuse with the aim to prepare the change of legislation. Currently we implement survey based on questionnaires.
In March 2011 there was an important conference “Dignity and well-being of the elderly” where we invite and actively involve representatives of Ministry of Labour, Ministry of Health, Ministry of home Affairs, Ministry of Justice, representatives of Government Office – department of human rights and minorities, and also representatives of Police. It is important that these Ministries showed interest in cooperation with our organisation on this issue because it can help to improve current situation.
4:   Activity “Senior of the year” awarding the elderly with the aim of raising public awareness on positive contribution of the elderly for the society. We implement this action which is the only one in Slovakia already 5 years and it contributes to improvement of the view of the society of older people, their contribution for the society, family and won community. Older people gain more self-confidence, self-sufficiency. It is important that we present these positive types of the elderly in media, at regional level. The elderly can this way gain higher credit in own neighbourhood and family.
With this activity we raise interest of media in position of the elderly, their active work in society, active ageing, often they are positive examples also for younger generation.
Based on our gained knowledge we implement campaigns to raise awareness of society on needs and position of the elderly. 
