Overview of the questionnaire
	“Elder abuse”

	
	Question
	Specification

	1
	What is elder abuse?
	Under the term Abuse we understand above all bad treatment with entrusted person characterized by higher level of rudeness and ruthlessness, disrespect and humiliation which are perceived by the aggrieved person as hard distress.

	2
	Is it recognized?
	Fórum pre pomoc starším started to deal with this problem already in 2000. We made a survey which arose first discussion and in society this problem was perceived as not-existing. First information about the existence of this problem arose surprise and question – this problem really exists in Slovakia? By older people it is defined not only abuse, maltreatment but also neclect.



	3
	Which forms?
	physical abuse

emotional abuse and psychical abuse

sexual abuse

financial and property abuse

malpractice

system humiliation (secondary abuse)

Circumstances of abuse and neglect of older people are characteristic by repetitiveness, long-term basis, in cases of humiliation it is the systematism of this acting.

	4
	Intentional / unintentional
	Abuse, chicane, neglect and malpractice of persons who are not self-sufficient, generally reliant, vulnerable, who are not able to defend is social and also individual pathology.

Intentional – physical abuse, emotional and psychical abuse, extortion and abuse, sexual abuse, financial and property abuse

Unintentional – system humiliation – is understood as suffering caused by social norms, institutions, process, and often directly by system which was created to help and protect the vulnerable people.

	5
	Which settings
	Home abuse – at home in family

Abuse and neglect in constitutional care

	6
	Victim - offender
	relationships

Older person – partner – husband, wife

Older person – member of family

Older citizen – care worker

Older citizen – worker in social, health institution

	7
	Legislation
	Legal acts, Civil code, Penal law

There are accepted general valid legal norms – antidiscrimination law, Code of Criminal procedure, that prohibit such an activity as activity falling under penal-legal action.

Abuse and neglect is happening mostly in privacy and the state has not possibility to enter into the privacy of persons and so this acting is not apprehensible, it is difficult to proof. We can confirm it based on our concrete examples, where the police, courthouse, or any other bodies don´t act and the abused person is placed at the mercy of aggressor. There are not suitable legislative procedures and regulations, the protection and help is not provided to abused people, it doesn´t provide prevention of this phenomenon.

State policy towards domestic abuse must be clearly declared.

	8
	Scope 
	This issue was not addressed enough. As far we know there are no statistics about the prevalence of abuse and neglect. Our organisation made first survey in 2000, where we asked if this problem exists. The results showed that it does but there were no figures – because no institution makes evidence, so the problem is huge but hidden.

	9
	Risk factors?
	Theories, models
Solving cases of abuse and neglect is big problem and based on our findings from the Senior line and solving concrete problems it is clear that this issue is not solving. Both the police and courthouses are not dealing with the solving. There are not appropriate legislative procedure and regulations.

	10
	How is it typified?
	In case of imminent danger of senior it is necessary to move him/her immediately away from the risk surroundings. This is a problem in Slovakia because there is not enough settings and services. It would be appropriate if new legal norms were accepted which would oblige to solve these cases also through possible priority placement of these people in institutions and by monitoring of concrete cases.

	11
	Actors? Activities?
	NGOs should play an important role

· implementation of broad awareness raising

· make a campaign at national level about this problems and necessity to solve it

· Develop discussion in media, at various events, speak about existence of the cases in practice and mention positive solutions, at national or international level and make information and prevention campaign among older people.

· It is necessary to develop system measures to prevent abuse and neglect of seniors in society including consistent prevention of system humiliation, discrimination – ageism.

· Implementation of survey

· Accept effective legislation to protect abused and neglected people

· Cooperation of various subjects in monitoring status quo – NGOs, self-governments, Ombudsman, State Administration, Courthouses, Police


Questionnaire

	Questionnaire “Elder Abuse”

	
	Question
	Specification and examples

	1
	What is elder abuse?
	In the elderly subjects there is defined not only the abuse, malpractice but also neglect.

Abuse, malpractice and neglect can concern individuals especially who are dependent, persons with mental diseases, disabled or extremely dependent people for economic, ethnicity or other reasons proportional to their vulnerability, isolation, public vulnerability and inability to complain.

	2
	Is the phenomenon elder abuse recognized?
· Is it labeled /nominated as such?
· If not, which reasons/considerations play a role for not labeling/nominating the phenomenon as “elder abuse”?

· Who recognizes it?
Please make the following specifications and distinctions:

· Formally or unofficially?

· By Researchers? NGO’s? Policy makers?
· On which level?
	Diagnostics of elder malpractice and neglect is insufficient and underestimated. Based on experience the doctors are less active and they identify fewer cases than social workers and other professionals. One of the reasons is untraditional understanding of this phenomenon as medicine problem.

The term of neglect is problematic especially by lonely, immobile, ill people who are not able to solve their terrible situation. Little attention is paid to this issues, almost nobody is talking about it. 

Circumstances of abuse and neglect of older people are characteristic by repetitiveness, long-term basis, in cases of humiliation it is the systematism of this acting. The attention mustn´t be focused only on identifying potential aggressor but in the first place on influencing danger situations of risk seniors. 

· recognition is rather informal

· NGOs are talking about it

	3
	Which forms of elder abuse can be distinguished in your country? 
· For each form of abuse, please indicate whether the different actors do or do not recognize it as elder abuse.

· What are known signals and indicators?
	Physical abuse is seen as intentional causing of pain, intentional injuring, or intentional refusing of basic living needs. It is not only physical pelting, beating, or aggressive drives, but also artful ways – not providing heating, not giving food, medicines, clothing, not preventing from danger or injure, intentional not removing of danger, not providing help.

Emotional abuse and psychical abuse – includes verbal aggression, offence, threats, intimidation, humiliation, limiting of decision-making, decreasing their self-confidence and self-respect, emphasizing their uselessness, redundancy and burden.

Malpractice – failure of person responsible for safety and meeting of adequate needs of dependant person. Typical expressions of malpractice are failure in nutrition and hydration, getting a cold, rough insufficiency in personal hygiene and clothing

Domestic abuse represents repeated and long-term abuse of partner with whom we share the privacy. Abuse towards partner commit abuse in privacy of apartment threats first of all the dignity, health and finally the life of victim. These are values that should be protected by state.

Violating of rights – by various institutions, in family, in public, in transport, in health. It is disputing of right to be heard and participate in decision-making about him/her-self, about essential matters not only without agreement, but often without adequate informing of seniors, form of getting rid of dependant family members by their moving to hospitals, form of refusing to take them to domestic care.

Sexual abuse – concerns especially women. This problem is little discussed. There are only cases linked with criminal act revealed by police.

Financial and property abuse – exaction of high payments for services, unauthorized disposal with their financial resources, usurping their pension, etc. There is often pressure generated to write the last will, unfavourable transfer of property to the family relatives but also to other persons including apartments, limitation of their ownership and user rights.

	4
	Is a distinction made between intentional and unintentional abuse in your country?
	Is it labelled differently?
As we already said there are terms – intentional and unintentional abuse

Is intentional abuse approached / treated differently than unintentional abuse?
Inadequate attention is paid to this issue.

	5
	In which settings does elder abuse occurs?
	In domestic settings

Residential care / care homes /

Older people living independently

Formal vs informal care

	6
	Which relationships between victim and offender can be distinguished? 
	Older citizen and partner

Parent and child

Older person and her/his grandchild

Older person – member of family

Older citizen – professional worker – nurse, health worker

Older person and stranger in various institutions

	7
	Is there any legislation to prevent elder abuse?
	There are laws that include preventing elder abuse, Civil code, Penal law; laws /protective measures in care settings, but these are insufficient and ineffective, as they do not solve the problems of elder abuse.

	8
	Are there any numbers known on the occurrence of elder abuse? 

· If possible, please make a specification of age, gender, living conditions, care settings, relationship victim-offender/perpetrator, etc.
	There are no statistics and relevant data available, so we can´t give any information about it.

	9
	Is there any consent on common risk factors and/or protective factors? 

· Which underlying theories, clarifying models or theories are available and used? 

· Which parties / actors support these theories, explanations? 
	In this field we have got very little information. We don´t have any knowledge that this issue is addressed more complex in the society. 

This field is mostly orient on protection of human rights; concrete issue of abuse is theme which is addressed very little in the society.

Our organisation open this issue in 2000 and this arouse huge response on this problem as not existing.

With the protection of rights is dealing Government office - Department of Human Rights and minorities. Our organisation cooperates with this Department. 

	10
	How is the issue of elder abuse typified?
	It is social problem, family and domestic abuse, ethnicity problem.

Most commonly it is named as discrimination of older people and violation of human rights linked with social and health care.

	11
	How is elder abuse addressed in your country?
· How is dealt with prevention of elder abuse?

· How is dealt with tackling elder abuse?

· Who are addressing elder abuse?
· Which actors are actively engaged with the issue of (prevention and tackling) elder abuse?

Please distinguish between national, regional and local level.


	Mostly NGOs dealing with protection of human rights deal with abuse of citizens in Slovakia. But with protection of the elderly deal very little organisations – Slovak National Centre for Human Rights, Ombudsman

NGOs – monitor this problem and provide help and protection, advice and prevention, surveys, help links – regional level. Fórum pre pomoc starším – national network deals with this issue at national level.

Slovak National Centre for Human Rights deals with issue of protection of older people´s rights, monitoring problems, elaborating national reports, advice and representing in legal process, submitting of proposal to change legislation.

Ombudsman – provide protection and help, initiating of accepting legislation for protection of rights.

Self-governments – solving concrete case at local level


